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Kahala Hotel and Resort Enhances Guest Experience by Offering Free to Guest
Business Centers in Honolulu using TTI Technologies Custom Software

Luxury Hotel & Resort Kahala expands its focus on guests with custom solutions
provide by TTI Technologies

New York—February 3, 2016 —TTI
Technologies, the hospitality industry’s leading
provider of ID/Passport Scanners, Business
Centers, In-Room Tablets, Concierge Services
and other hotel technology solutions announces
that the Kahala Hotel and Resort in Honolulu,
= Hawaii’s reigning Luxury Hotel recently has

A : ~ ) implemented TTI’s Free to Guest experience in
their business center with two new computers and TTI’'s Customized Hospitality Software.

The new 27” iMac with retina display has high resolution and Kahala wanted to showcase the true
clarity of the resolution. At the time of the hardware selection, TTI Technologies software was not
ready for the Apple higher than usual resolution. Additionally, Kahala also had a 27” Dell Precision
PC with 4K Discreet monitor that is state-of-the-art. TTI worked over the holidays and in just two
weeks was able to write new software code that would allow the beauty of its software to display on
Kahala’s Business Center hardware.

Aaron Okajima, the Director of Information Technology worked directly with the TTI Operations Team
to ensure that their guests would have the best available experience, at no cost to the guest. Kahala
Hotel and Resort also requested software and support for a new employee lounge so that their
employees would also be able to quickly and efficiently handle day to day needs.

“TTI Technologies delivered exceptional service and solutions that exceeded our expectations for
both our free to guest business centers and our employee space,” shared Aaron Okajima, Kahala
Director of IT.

Steve Blidner, CEO TTI Technologies stated, “We are truly honored to have the opportunity to work
with such well known and renowned properties like Kahala. It is the goal of TTI Technologies to
provide clients with the services and solutions that enhance their guest experience as well as create
on-going efficiencies.”
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About Kahala Hotel and Resort

The legendary Kahala Hotel & Resort is an oceanfront, destination luxury resort known for its impeccable service and
gracious Hawaiian hospitality. Just minutes from WaikikT, yet offering the exclusive ambiance of a neighbor island
experience, The Kahala has been Honolulu's social address for weddings and gatherings since its opening in 1964. World
leaders, royalty, rock bands and Oscar winners continue to call 338-room resort their home-away-from-home in Hawaii.
Readers of TRAVEL+LEISURE, Conde Nast Traveler, Open Table, Trip Advisor and Fodor’s Travel have voted The
Kahala as one of the best luxury resorts in the Hawaiian Islands The Kahala is a member of The Leading Hotels of the
World and Preferred Hotels & Resorts. For more information on The Kahala Hotel & Resort please visit
www.kahalaresort.com.

About TTI Technologies International

TTI Technologies International has been delivering innovative solutions since 1991, serving hotels, resorts, government
agencies, nightclubs, and other venues all over the globe. TTI's solutions include Business Centers and Boarding Pass
Stations, Flight Information Systems with Interactive Displays; and ID/Passport Scanners., ID Verification, and In Room
Tablets. With an international headquarters in New York City and satellite offices across the United States, Europe and
Mumbai, TTI is well equipped to anticipate and deliver exceptional service. For more information, visit us www.ttitel.com or
contact us at sales@ttitel.com / +1-646-218-2700 Extension 3.
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